O6wue npaBuna U ychosumsa

1. O6nacTb NnpumeHeHUA
HacTtoawwme O6wme npasuna u ycnosua ("ONY") komnaHum SIHA Service GmbH, WioTueHwTpacce 21,

CH-9240 Y3Buab (ganee "SIHA Service"), pacnpocTpaHatoTca Ha BCe Ae10Bble OTHOLEHMA KINEHTOB C
SIHA Service. SIHA Service npegnaraet cBOMM KJMEHTaM yCayrM B 061acTM OHMalH-3HaKoMcTB. Ans
3TUX LLeNen oHa BlageeT U ynpasnset Beb-cantamm www.globe-romance.ch, www.globe-romance.de,
www.globe-romance.ru n www.globe-romance.ua, ganee coBmecTtHo MmeHyembimn "www.globe-
romance.ch".

Ycnyrn 3HakomcTB Ha calite www.globe-romance.ch npegHasHayeHbl ANA B3POCAbIX MEHWMUH U3
BocTouyHoi EBponbl (ganee "KnneHTKN") 1 B3poc/ibix My*KUnH n3 EBponsbl (aanee "kKaneHTtol").

Hactoawmwme OMNY npMmeHAIOTCA UCKAIOYUTENBHO K Bam. [poTMBOpeyaluue, 4ONOAHUTENbHbIE YCNOBUA
WKW YCNOBUA, OTKAOHAOWMeECA OT HacTosawmx ONY, ana npusHaHMA UX AeNCcTBUTENbHbIMU TPebytoT
NPAMOro NMCbMEHHOro NOATBEPXKAEHMA CO CTOPOHbI SIHA Service.

Kpome Toro, KAMeHTbl NOATBEPXKAAOT CBOE NOJIHOE cornacme ¢ Hactoawmmm OlY npu nonb3oBaHUKU
ycnyramum SIHA Service.

2. Uupopmauuma Ha cate www.globe-romance.ch

www.globe-romance.ch coaeput nHpopmaumio 06 ycnyrax. Tapudbl U apyrme M3MeHeHUa moryT
6bITb BHeceHbl 6e3 npesBapuUTebHOIO yBeAOMIEeHUA. Bce aAaHHble Ha caliTe www.globe-romance.ch
(onucaHwe ycnyr, TEKCTbI, UANKOCTPALUN, GUIbMbI U Apyrve AeTanun) cnesyer NOHMMATb TOJIbKO Kak
OPMEHTUPOBOYHbIE MOKA3aTENN U OHM, B YACTHOCTM, HE ABAAOTCA NOATBEPKAEHMAMU CBOMCTB UM
rapaHTMAMM, €Cnn NPAMO He yKasaHo MHoe. SIHA Service cTpemutca npenocCTaBuTb BCE AETanu u
MHbOpMaumio Ha calite www.globe-romance.ch npasuabHO, NOAHO, aKTyasbHO WM YeTKo, Ho SIHA
Service He MOKET HM AABHO, HN KOCBEHHO FapaHTMpPOBaTb 3TOrO.

Bce npegnoxkeHnAa Ha cante www.globe—romance.ch MoryT ObiITb M3MEHEHbl WU He AOTKHbI
PacCMaTpmnBaTbCA KakK obAsaTtenbHoe npegnoxeHwume.

SIHA Service He MOXeT AaTb HWKaKMX rapaHTMWA TOro, YTO YCAYrK, MepedyncneHHble Ha caiTe
www.globe-romance.ch, moryt 6bITb NpegocTaBaeHbl. MoaTomy BcA MHPopmMauma o6 ycayrax He
ABNAETCA rapaHTUEN U MOMKET MEHATbCA B Ntoboe Bpems 1 6e3 yBeLoMIeHN .

O6uwiero npaBa Ha AocTyn K canty www.globe-romance.ch He cywectsyeT. SIHA Service ocTtasnser 3a
coboi NpaBo M3MEHATb WAM MpeKpawaTtb B ftoboe Bpema n 6e3 yBegomaeHUs Atobble ycayru,
npegnaraemble UAM NPesoCcTaBAseMble 415 UCNOAb30BaHMA Ha calTe www.globe-romance.ch. SIHA
Service TaK)Ke oCTaBnAeT 3a coboit npaso B Atoboe Bpems u 6e3 nNpeaBapuUTENbHOrO YBELOMIEHUA
OrpaHNYMBaTbL ZOCTYN K caiTy www.globe-romance.ch nam ero yactm ana onpegeneHHbix KIMEHTOB, a
TAK)Xe WCKAYaTb onpeneneHHblX No/b30BaTesnelr U KAMEHTOB M3 AOCTyna K cakiTy www.globe-
romance.ch nnv 610knpoBaTb MX ZOCTYnN.

Maponn 1 Kogbl 4OCTYNA, NPUCBOEHHbIE KNMEHTAM, ABAAOTCA KOHOUAEHLMANBbHBIMWU U HE MOTYT ObITb
nepeaaHbl TpeTbMM Anuam. B cnyyae HenpasBuIbHOTO UCNO/Ib30BAHMUA WU HAPYLUEHUA HACTOALLUX
Orny, SIHA Service nmeeT NpaBo BpeMeHHO MU NOCTOAHHO AeaKTUBUPOBATb NApOaM U KOAbl A0CTyNa
B Ntoboe Bpemsa 1 6e3 npenBapuTeNbHOTO yBEAOMIEHUS.

Ha cainte www.globe-romance.ch ccbinku BegyT Ha caitTbl TpeTbux nunL. SIHA Service He HeceT HMKaKoM
OTBETCTBEHHOCTM 3a COAEP!KaHWEe TAaKUX CalToB TpeTbMx auy, U SIHA Service He MoOXeT OblTb
npuBaeYeH K Kakoi-1mbo oTBeTcTBEHHOCTU. CoaeprKaHMe TaKMX CanToB He 06a3aTesIbHO OTparKaeT
MHeHue SIHA Service, n He cneayeT cuntatb, Yto SIHA Service og06punn Takoe coaepskaHue.
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3. lleHa ycnyr
[N KNMeHTOK Bce npeanoxeHus n dyHKUuUmM Ha caiite www.globe-romance.ch 6ecnnatHbl.

EBpOI’IEﬁCKMM MYX4YMHaM npeanaratotTca Tpu pas/indHbIX NakeTa yCnyr. Cop,epmaHme 3TUX NAKeToB
onpeneneHo Ha caunTe www.globe-romance.ch, BK/1l0YaA COOTBETCTBYOWME pacxoabl.

Echn He yKasaHO MHoe, Bce cbopbl M LEeHbl yKasaHbl B WBenuapckux ¢paHkax (CHF). Ha caire
www.globe-romance.de cbopbl 1 LeHbl yKaszaHbl B eBpo (EUR), natoc HAC B Kaxkgom ciyyae.

4. NpepnoxeHUA 1 3aKN0YEeHUe A0rosopa

Mpepnoxenna SIHA Service npeaHasHayeHbl UCKAKYUTENBHO ANA COBEPLUEHHONETHUX KAMEHTOB
ctapwe 18 net. Mpodunm m 3anmcu vy, monoxe 18 net byayt ydaneHbl HemeasieHHo 6e3
npeaBapuTesIbHOro ysegomneHus.

Mocne OTKPbITMA KAMeHTOM npoduna Ha caiTe www.globe-romance.ch, 3akntoyeHne porosopa
mexay SIHA Service u KnMeHTOM BCTyNaeT B CUY TOJIbKO nocae aktuauum npoduna SIHA Service. 06
aKTMBaUMM W, cnepoBaTeNibHO, 3akatoueHun pgorosopa SIHA Service yBegomnsieT KAMEHTa Mo
3/IEKTPOHHOM nouTe.

Jorosop 3aKknto4aeTca u Torga, Koraa KAMeHT Nosib3yeTca ycayramm, npeanaraembimm SIHA Service.

5. MpaBo Ha oTKas

KnneHT nmeet 6e3yc10BHOE NPABO HA PAcTOPKEHUE A0rOBOpPa B TedeHMe 14 aHell nocae 3aKYeHUA.
Cpok cumntaeTca cobnogeHHbIM, eCin KNNEHT cBoeBpeMeHHO yBegomuTt SIHA Service 06 oT3biBe no
3NEKTPOHHOM NoYTe, NCMoAb3yA Gopmy 0T3bIBa. OT3bIB He TpebyeT 060CHOBAHMA.

Mcnonb3oBaHWe npasa Ha OT3bIB NPUBOAUT K OTMeHe gdorosopa. OnnaTa, y»Ke npousseaeHHas
KNMEHTOM, byaeT Bo3BpalleHa B TedeHune 14 gHei.

6. Onnara

OnnaTa CO CTOPOHbI KIMEHTa ABAsSETCA 0653aTeIbHbIM YCIOBMEM AN UCMO/Ib30BaHUS UM ycayr SIHA
Service.

SIHA Service nmeeT NpaBoO 0TKa3aTbCA OT Aa/IbHENLWEro NPeaoCcTaBAeHUA YCAYT B Cy4ae NPOCPOUKM
on1aTbl CO CTOPOHbI KAMEHTA.

7. NpaBa u 06a3aHHOcTM SIHA Service

Echn He orosBopeHo nHoe, SIHA Service BbinosHAET cBOM 06A3aTenbCTBa NyTem NpenocTaB/ieHuA
napTHEPCKUX MOCPEAHUYECKUX YCAYT, MPEensIoKEHHbIX W COMNacoBaHHbIX Ha caiTe www.globe-
romance.ch.

Ycnyru SIHA Service npei0CTaBAAOTCA B peXMME OHMANH. [1na BCex APYTMX YCAYT MECTOM UCMOJTHEHUA
cyMTaeTca 3apernctTpupoBaHHbIiii oduc SIHA Service, ecnm He oroBopeHo UHoe.

SIHA Service nmeeT npaBo NpoBepATb MHPOPMALMIO, PasMeLLeHHY KaveHTom B npodune (B
YacTHOCTU, TEKCTbl, M306pakeHMAa U T.4.), Ha COOTBETCTBME [AENCTBYIOLWLEMY 3aKOHOAATENbCTBY W
Hactoawum OMY un, Nnpn HeobXxoAMMOCTH, Mo ycmoTpeHuto SIHA Service, NONHOCTbIO MM YAaCTUYHO
OTKasaTb B nybnauMkaumm Ha caite www.globe-romance.ch uMAM yganuTb COOTBETCTBYIOLLYIO
uHbopmauuio 6e3 npenBapuUTeNbHOrO yBeAOMIEeHUs U 6e3 Kakux-nmbo obAsaTenbcts no
BO3MeELLLEeHMIO N/MAK KomneHcaumn. To Ke camoe AeNCTBYeT W B C/iyyae HapyleHWsa KANEHTOM
noaoXeHuni HactoALwwmx ONyY.
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Echn obctosTenbctBa, 3a Kotopble SIHA Service He HeceT OTBETCTBEHHOCTM (Hanpumep,
HeJO0CTaTOYHaA aKTUMBHOCTb, OpPC-MarKoOpHble 06CTOATENbCTBA U T.4.), AENAIT HEBO3MOMKHbIM
npenocTaB/eHMe yCayr ¢ TOYKM 3peHus noctasBwmKa, SIHA Service octaBnseT 3a coboit nNpaBo He
npesocTaBNATb CBOM ycayru. Jllobble NnaTeXKu, yre NponsseaeHHble KANEHTOM, ByAyT 3a4TeHbI B cHeT
onnatbl AanbHEWLWWX YCAYr MAWM BO3BPaALLEHbl B MoJHOM obbeme. [anbHeilwuve TpeboBaHWA O
KOMMNEeHCaLMnN UCKAIOYEHDI.

8. MpaBa 1 06A3aHHOCTU KAKEHTa

KNMeHT HeceT NONHY0 OTBETCTBEHHOCTb 3@ KOHTEHT (TEKCTbl U M306parkeHUs), onyb6AMKOBaHHbIM Nog,
ero/ee npoounem. 3aKasumK HeceT OTBETCTBEHHOCTb 3@ MPOBEPKY TOYHOCTU MHPOPMaLMKM nocne ee
nyb6amkaumm Ha cainte www.globe-romance.ch.

KnuneHTt o6a3aH:

e NpenocTaBnATb NpaBAMBYIO MHPOpPMaLMIO M A0CTOMHO obwartbcA Ha calite www.globe-
romance.ch.

®  1ICNONb30BaTbh MHPOPMALMIO, MOJIYYEHHYIO OT APYIUX UL, Ha caliTe www.globe-romance.ch,
WUCK/TIOYNTENBHO B IMYHbIX LENAX U He NepefaBaTb ee TpeTbUM Anuam. Jlloboe Kommepyeckoe
MUCNONb30BaHME 3anpeLLeHo.

e o TpebosaHuto SIHA Service NnpeaoCcTaBUTb JOKYMEHT, YA0CTOBEPAOWMIA ANYHOCTL (KOMUIO
nacrnopTa, y40CTOBepPeHUsA IMYHOCTM N BOAUTENBCKOTO YAO0CTOBEPEHMSA).

e He pasmellaTb NoA cBOMM Npodunem Ha caiTe www.globe-romance.ch maTepuansi, KoTopble
MOTYT HapyLwaTb NpaBa TPETbUX JIML, B YAaCTHOCTU, HE3AKOHHbIE, NPOCNABAAIOWME HACUIME,
HEMNpPUCTOMHbIE,  AMCKPUMMHALMOHHbIE, MNopHorpaduyeckme, Henoaxogsawme  Ans
HeCcoBepLUEHHONETHUX UM UHbIM 0Bpa3om NpeaocyanTensHble B 1tobom Buae.

OTKpbiBas NPodub, KANEHT NMPU3HAET U COr/MAlIAeTCA C TeM, YTO coTpyaHMKK SIHA Service moryt
NPOCMaTpPMBaTb KOHTEHT nNpodmaa M MHPOpMaLMio, M30O6pa’KeHMA U TEKCTbl, KOTOPbIMMU OH
obmeHuBaeTca yepes naatdopmy. KaneHt moxket B ntoboe Bpema 0TO3BaTb AaHHOe corsiacue B
nUcbMeHHoM’ popme.

KnneHT cornawaetca ¢ Tem, 4to ero dotorpaduma ns npoduna, BKAOYaA MMA, BO3PACT U CTPAHY, MOXKET
0TObOparKaTbCA Ha rMaBHOM CTpaHuMLUe caTa www.globe-romance.ch.

9. AHHyAupoBaHue
Kak SIHA Service, Tak 1 KIMEHT MMELOT NPaBO HEMeA/IEHHO NPEKPATUTb LOrOBOPHbIE OTHOLUEHWA.

B CNy4dae pacTtop*XeHnAa Aorosopa No MHMUUUATUBE KZIMEHTAa, K/IMEHT HE UMeEET NpaBa Ha BO3melleHne
y»e BblNn1a4e€HHbIX CYMM.

B cnydyae pacTtop:keHus gorosopa co cTopoHbl SIHA Service, HeT 06sA3aTenbCTB MO BO3BPATYy YiKe
ynaayeHHbIX C6opoB.

Mpodunnm KNneHTa (a TakKe Bce 3anucu M nsobpaxeHua Ha calite www.globe-romance.ch) 6yayt
Hemea/ieHHO AeakTnBmMpoBaHbl SIHA Service n yaaneHbl yepes 30 KaneHAapHbIX AHEN.

10. MapaHTHiiHble 06A3aTeNbCTBa

SIHA Service He moxeT obellaTb ycnex nocpegHuyectsa. OgHako SIHA Service HeceT OTBETCTBEHHOCTb
no ctatbe 398 n. 2 OR 3a 106pPOCOBECTHOE N aKKypaTHOE MCNOAHEHUE NPU SKCNayaTauumn naaTdopmbl
www.globe-romance.ch.
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SIHA Service He MOXKeT AaTb HWUKaKOM rapaHTMM WAKM 3aBepeHus ntoboro poga, 4to www.globe-
romance.ch nnamn ero yactn 6yayTt AOCTYNHbI KANEHTY B ntoboe Bpemsa. SIHA Service He HeceT 3a 3TO
HWUKAKOW OTBETCTBEHHOCTM.

11. OTBETCTBEHHOCTb

SIHA Service uckntoyaet ntobyo OTBETCTBEHHOCTb, HE3aBUCUMO OT €€ NPaBOBOro OCHOBaHUSA, a TaKkKe
TpeboBaHMA O BO3MeLLEHUN yuepba B oTHoweHMn SIHA Service 1 ntobbix BCNoMoraTesbHbIX AL, U
3amectutenen. B yvactHoctn, SIHA Service He HeceT OTBETCTBEHHOCTW 3@ KOHTEHT, CO34aHHbIlM
KIMeHTaMK Ha caiTe www.globe-romance.ch.

B yactHocTtK, SIHA Service He HeceT OTBETCTBEHHOCTU 33 KOCBEHHbIM yLepb U KOCBEHHbIE YObITKM,
YNYWEHHYIO BbIFrO4Y WAM Apyrue TenecHble MNOBPEXAEHWUA, MMYLLECTBEHHbIN yuepb M uuctble
¢dMHaHCOBbIE NOTEPU KANEHTOB MM TpeTbux nuL,. SIHA Service TakKe He HeceT OTBETCTBEHHOCTM 3a
KOHTEHT TPETbUX NI1LL, KOTOPbIA MOXKET BbITb AOCTYNEH MO CCbl/IKam Ha cainTe www.globe-romance.ch,
a TaKXe He HeceT OTBETCTBEHHOCTM 3a BKJa4 TPETbUX /UL, Ha cainTe www.globe-romance.ch.
JanbHenwan ob6s3atenbHan opuanyeckas 0TBETCTBEHHOCTb, Hanpumep, 3a rpydyto XafaTHOCTb Uan
NPOTMBOMNPABHbIN YMbICE/, OCTAETCS 3ape3epBMPOBAHHON.

12. NpaBa nHTeNNneKTyanbHoOI cobcTBEHHOCTHU

SIHA Service obnagaeT Bcemu npaBamMun Ha YCYrn, TEKCTbI, N306parKeHUs, KOHTEHT U TOProBble MapKu
nnun SIHA Service umeeT NpaBo UCNONb30BaTb MUX Kak Bnagenel,. CooTBETCTBEHHO, KNMEHT paspeLlaeT
SIHA Service oTobpaKaTb 3arpyKeHHble UM U306parkeHus ¢ ero npodpuaem n 06bABNEHUAMM Ha caiiTe
www.globe-romance.ch. KnneHT noaTBepKaaeT U rapaHTUPYeT, YTO eMy NpUHaZEeKAT aBTOPCKME
npaBa Ha M300paXKeHwWn, 3arpy*KeHHble UM Ha caiT www.globe-romance.ch, uan oH ynonHomoueH
pacnopAaXaTbca UMM,

Ecnn KnneHT ucnonblyet Ha caiite www.globe-romance.ch KOHTEHT, TeKCTbl UK M306pasuTeNbHble
MaTepuasbl, Ha KOTOPbIE TPETbU ANLA UMEIOT NPaBO COHBCTBEHHOCTU, OH AOKeH 0becneymnTb, YTOObI
He 6blIM HapyLleHbl NpaBa COHCTBEHHOCTU TPETbUX AnL,. KnneHT 0ba3yeTca NONHOCTbIO BO3MECTUTD
¢uHaHcoBble notepu SIHA Service B cnyyae npefbAB/ieHMA TPETbMM JIMLLOM COOTBETCTBYHOLLMX
npeteH3uit k SIHA Service.

Kpome Toro, nioboe panbHeiwee MCNONb30BaHME, NyOAMKAUMA U NpenocTaBneHne MHbOopMaLLUK,
M306parKeHn, TEKCTOB NN Yero-nnbo Apyroro, Noay4eHHoro KaneHTom ot SIHA Service, 3anpelueHo,
33 UCK/IIOYEHNEM C/lyYaeB, Korga 1o npamo ogobpeHo SIHA Service.

13. KoHdpuaeHumanbHOCTb

SIHA Service 06A3yeTca coxpaHATb TaliHy B OTHOWeEHWM NobbiIx ¢oTorpaduit M mMHGopmauuu,
NOMlyYeHHbIX B X0A€e COTPYAHNYECTBA, KOTOPbIE AO/MKHbI ObITb COXpaHEHbI B TallHE B CMY NPaBOBbIX
HOPM WM XapaKTepa BOMpPOCa W/MAW KOTOpble KacaloTcA JIMYHOCTU WUAM JINYHbIX OBCTOATENbCTB
KAneHTa. 370 06A3aTeNbCTBO AEACTBYET M NOC/E NPEKPaLLEHMA COTPYAHMYECTBa.

KnveHT o06A3yeTca coXpaHATb KOHOMAEHUMANbHOCTb B OTHOWEHMM Bceid MHbOopMaLmM,
Knaccubuumpyemolt Kak KoHduAeHUManbHas, O KOTOPOM emMy CTaHOBWMTCA M3BECTHO B pamMKax
OKasaHuA ycayr komnaHuel SIHA Service, U packpblBaTb MAM MCNO/b30BaTh TaKylo MHOpPMaLMIO
TPETbUM IMLLAM TONbKO C MMCbMeHHoro cornacua SIHA Service.

Ha  obwewussecTHyio  uMHbOPMaUMIO  He  pacnpocTpaHseTcA  06s3aHHOCTb  cobatoaathb
KOHPUAEHUMNANBHOCTb.
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14. Aipyrue nonoxkeHusa

SIHA Service mmeeT npasBo BHOCUTbL M3MeHeHMA B HactoAwme OfY no cBoemy YCMOTPEHMIO.
CyLLecTByOLLME KIMEHTbI NOJIy4YaT 31EKTPOHHOE NUCbMO, MHPOopMUpYLoLLee UX 06 n3meHeHMU. bes nx
NMUCbMEHHOTO BO3PAXKEHWUS B YKa3aHHbIN CPOK ([OCTAaTOYHO 3NEKTPOHHOM NOYTbI) U3MeHeHHble ONY
CYMTALOTCA NPUHATBIMU U AENCTBUTEIbHBIMMU.

SIHA Service He MMeeT NpaBa NepenasaTb UAK NepeycTynaTb TPETbUM AULAM BCE UK Ntobble CBOU
npaBa 1 06A3aHHOCTM, BbITEKAIOLLME N3 JOTOBOPA C KAMEHTOM, 6e3 NpesBapuTebHOro yBeAOMIEHUSA
WM COrNacuaA KaneHTa.

Mocnepywoume wm3MeHeHUA Wn/uan  aononHeHmsa K HactoAwmum OfY ©u  COOTBETCTBYIOLIMM
pacnopAXeHUAM A0KHbl ObITb cAeNnaHbl B MMCbMEHHO dopme, YTODObI BCTYNUTL B CUATY.

Echm  oTtpenbHble nonoxeHua  HactoAawmx  OFY  ABAAOTCA  MNOAHOCTBIO  WMAM  YACTUYHO
HeAencTBUTeNbHbIMU U/UNN HeaDDEKTUBHbLIMK, AEACTBUTENbHOCTb U/MAN 3P PEKTUBHOCTb OCTaNbHbIX
MOJIOXEHUN MAM MX 4YacTeil ocTaeTca HemsmeHHoW. HepelicTBuTenbHble W/UaAn HeaddeKTUBHbIE
NONOMEHUA [O/KHbI OblTb 3aMEHEHbl MOJIOXKEHUAMM, KOTOPbIE MaKCMMANbHO NPUBAMMKEHbI B
3KOHOMMWYECKOM OTHOLIEHMM K CMbICAY W LEAN HeAeWUCTBUTE bHbIX W/Man HesapdeKTUBHbIX
NOJIOXKEHUN opUanYeckn 3pPeKTUBHbIM 06pa3om. To e camoe NPUMEHAETCA B C/ly4ae KaKux-nnmbo
npo6esioB B 3TUX NONOKEHMUAX.

B cnyyae BO3HMKHOBEHWA CNOPOB NPUMEHAETCA UCKNOUYUTENIbHO LUBG[/'ILI,apCKOG 3aKOHOOaTeNbCTBO.

MecTtom ropucamKkummn asnaeTca CaHkT-lanneH.

Y3Bunb, 1 aekabpa 2021 roga
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